This study is addressed to understand: (1) how the Chinese policies for tourism meet the international guidelines for sustainable development promoted by the United Nations, through the 17 Sustainable Development Goals (SDGs) and (2) how the Chinese policies for tourism are applied in reality by design practice. To answer these two research questions, the research considers mainly three groups of reference sources: the 2030 Agenda for Sustainable Development; the Outline for National Tourism and Leisure 2013-2020 (ONTL) of the Chinese Government and their analyses from independent sources; the descriptions of architectural interventions for hospitality. According with the two research questions, the research is based on two phases: (1) a comparison between the Chinese policies for tourism development and the international policies for sustainable development; (2) a search of sustainable policies in the design practice, through the analysis of 30 projects for hospitality, realized in China after 2013. The results of both the phases propose a new paradigm in understanding China's role as a country leading sustainable tourism for development.
Theoretical Framework and Review of the Art for Chinese Tourism and Public Policies
In recent decades, Travel and Tourism have become a force with strong impacts on the economy, social phenomena, consumption of resources and territory. While the countries, aware of tourism's potentialities, compete to lead this sector, governments and communities are more and more conscious about the dangers that tourism's development can bring [1] . If we have a look at the dimension of the phenomenon in 2016, we can understand, thanks to the report of World Travel and Tourism Council, [2] the global importance of tourism, which, in this year contributed directly to US$2.3 trillion and 109 million jobs worldwide. Moreover, if we also consider the indirect and induced impact, this sector contributed to US $7.6 trillion to the global economy and 292 million jobs, which is equal to 10.2% of the world's GDP and approximately 1 in 10 of all jobs. Still according to this report, Travel & Tourism, which is composed by 76.8% of leisure travels and by 23.2% of business travels, has the larger contribution in the generation of GDP by domestic travel generated (72%) and a minority of foreign visitors (28%). If the magnitude of this phenomenon is incredibly relevant globally, this is even truer for the Chinese reality, where (1) economic, cultural and social changes are happening with incredible strength and rapidity and (2) the dimension of the country and the complexity of the local • Different levels: in addition to being complex, such as the concept of "sustainability" itself, the tourism sector is extremely vast and contains complex phenomena, which take place at different levels [7] . For these reasons, is very important to study the micro-level of socio-demographic characteristics in order to understand the practices that make tourism a real activity promoting sustainability for the development of territories and communities [8] . • Different needs: the tourism sector is very different from the general reality [9] . This is because the complexity of tourist and hospitality services is much greater than normal services; moreover, the needs and demands of users in holiday moments are different from normal. • Interests: addressing the issue of sustainability in tourism and hospitality highlights various aspects, whose reading can vary greatly based on the economic and political interests involved [10] . • Supply chain: the long chain of services and products makes the tourism sector difficult to assess in terms of sustainability and to take some indicators that can evaluate the whole process [10] .
Chinese Tourism: Policies and Theoretical Background
According to the framework outlined so far, the policies for the development of tourism in China are the object of several strong discussions about the social-economic balance between costs and benefits. Touristic policies are the center of several analyses and studies that aim to evaluate their impact in the social and cultural realities of the country, especially in poorer rural areas [11] [12] [13] . In fact, there is also the relevant consideration about the impact of tourism on regional disparities, which, in China, Sustainability 2020, 12, 1161 3 of 30 are strongly perceived: inbound tourism balances the regional economic disparities and narrows the regional economic gap [14] . Nevertheless, the impact of tourism is wider, reaching, of course, also urban realities, and thus penetrating the society in a way that has led some authors to theorize that this phenomenon is even reconfiguring the traditional Chinese values (terminal, "strumental" and interpersonal values) [15] .
In the wide range of touristic supplies, the two most important typologies presented in the Chinese market are: one related with naturalistic purposes and one related with historical and cultural heritage [16, 17] . Both of them are linked to some main issues that the Chinese Government wants to face in the next few years:
• Social problems: Chinese policies are addressed to promote the possibility of offering equal opportunities to all the citizens. The key concepts of these policies could be outlined as: ageing, inoccupation, balance regional and rural-urban development, improvement of live hood, communitarian belonging, deepening reform of the household registration system. The study of Zhuang, Hong and Suqiu [18] demonstrates that the increase of tourism improves the social fabric in terms of a larger demand of equal distribution, willingness to participate in the public management and interest in public business. As already demonstrated by the authors, thanks to design solutions based on landscape patterns (and not only land use) participation and social inclusion can have a deeper and more positive impact on the coexistence between villagers and the growing tourism industry and on rural village regeneration [19] . • Economy opportunities: agriculture, the driving force of China's economy until a few decades ago, has undergone a major mechanization phenomena and its role in the Chinese economy has been displaced in many areas of the country by the industrial and innovation sectors, whose incredible developments have led China to be among the world leaders in these fields.
•
Heritage: even if the concept of heritage preservation and its "authencity principles" have been exported from western countries, [20] cultural heritage is assuming a key role in the tourism industry. Its importance is not only seen in an economic perspective, since it plays a significant role in promoting identity and cultural diversity, enhancing the sense of community and belonging to improve the quality of life. Previous research by the authors [19] highlights as, landscape elements, such as ancient relics, ruins, and historical heritage, mediate the relations between human beings and the environment contributing to the human well-being. Anyway, for contemporary social changes, within this panorama of Chinese practice, the preservation of spiritual cultural heritage referred to religious tourism is often to be ascribed mainly to business purposes [21, 22] . The promotion of cultural heritage policies (referred to artistic, architectural, urban, landscape and natural goods) takes place both in rural and in urban areas [23] . • Land sustainability: the protection of land and environment means, in the medium and long term, a better quality of life for people but also preservation of the rich Chinese rich biodiversity and of the variety of environmental richness, considered an unlosable natural heritage.
For these four main reasons, the Chinese Government introduced the topic of Sustainable Tourism as a strategy to reach the goals proposed in the Sustainable Development Plans, as the 13th five-year plan for economic and social development of the People's Republic of China (2016-2020), where the word "tourism" appears 27 times [24] .
So, policies and actions for the implementation of sustainable practices in tourism are becoming real responses to the challenges moved by the contemporary environmental and social crisis. And this is true both focusing in the Chinese reality, but also with a wider sight over the international panorama of tourism sector [25, 26] .
There is also a relevant aspect because we should consider tourism and its relations with the design practice: as the Pritzker prize to Wang Shu in 2012 and many other international awards to Chinese architects demonstrated, design in this country is going through an important and interesting phase of debate and innovation, which deals with tackling issues that match very well with the tourism Sustainability 2020, 12, 1161 4 of 30 sector: the rediscovery of the historical and cultural heritage as good for the promotion of healthy local identity and tourist attractiveness [12, 13] ; the enhancement of naturalistic and landscape resources [19] ; attention to the rural realities, richer in collective memory in terms of materials, skills and local culture.
Gaps in the Current Academic Literature
According to the above-expressed state of the art, these are the main issues that emerge in the literature framework:
• tourism is a sector that must be studied to understand its potentialities and risks, since its impact on the territories (communities and environment) is extremely relevant; • the concept of "sustainability" in tourism is difficult to define and to measure in practice, but an effort to understand how the Chinese polices move toward this direction is needed, since the dimensions of this sector in China; • the tourism and hospitality sector in China is managed at different political levels by several documents, laws and policies that regard different issues, among the other infrastructure and territories, equalities and rights, culture and history. Clarity on the existing policies and on their characteristics in terms of "sustainability" promotion is needed; • contemporary design practice in China is active on topics that are relevant for the tourism sector.
Understanding which issues count with matches between policies and practice and which have the highest opportunities for development can become relevant information for policy makers, managers, destinations and designers.
Based on the this framework, the authors want to focus their attention on some gaps that can be gathered in two main fields: (1) one regarding the academic literature about the relations between sustainability, policies and tourism in China and (2) one regarding the practice and its relations with public policies and tourism in China. Thus, the research expects to contribute to both fields to solve these doubts and to fill the gaps.
Based on the analysis of the current academic literature and of the emerging topics, it can be highlighted that some lacks exist, in particular regarding the academic literature about sustainable tourism, public policies and design, and regarding the ability of the tourism sector to receive and implement public policies. In fact, to the best of our knowledge, according to the existing academic literature, it is not precisely stated which among the documents on Chinese public policies are the most relevant and how much its guidelines are consistent with the indications for sustainable development as expressed by an internationally recognized document, such as the Sustainable Development Goals by United Nations. In fact, this paper was designed to (1) provide indications that national governments must follow to draft national guidelines and (2) capture the vast panorama of sustainability. This serves to clarify the current role of Chinese policies in terms of tourism and how China is moving towards tourism that can be considered "sustainable". Furthermore, in the practice of tourism and hospitality in China, some aspects still emerge as uncertain and require a more in-depth analysis for the interpretation of the phenomena. Among all the guidelines that the Chinese government produced to encourage tourism, which is already recognized as a key sector for the development of a country, some of them will be more successful in being implemented by practice and some others will be less successful. This means that tourism practices are moving in some directions encouraged by politics, while other directions are not yet consolidated as relevant sectors. This issue can offer important fronts for initiatives that can receive more attention from the local and central governments. This aspect is even more relevant if we consider the marginal role played by the private sector in Chinese entrepreneurship. As highlighted again by Legrand et al. [9] , the private sector plays a fundamental role in managing the tourism sector and it is precisely this role that takes on different characteristics in a country like China.
Globally, this research has the ambition to focus on the level of Chinese public policies, to understand both how they are receptive of the sustainable development instances, as internationally expressed, and how effective they are, being adopted by the contemporary design practice and management. Thus, in addition to covering some theoretical and practical gaps, as stated, this research also aims to be a theoretical base that open development opportunities for the implementation of decision-making tools, such as, for example, a tool-kit that could support policy-makers, managers, designers and even citizens to better understand their role in the touristic sector, to take decisions and to be better involved in the practice (refer to Section 5.4. Limitations and Future Research Directions).
Materials and Methods
For the reasons just expressed, two aspects to be treated in this panorama were considered relevant: (1) to clarify the concept of "sustainability" in the tourism policies by directly analyzing the public policies that often, more than "sustainable development oriented" can be defined as "economic-growth oriented" [25] and (2) the effectiveness of the policies themselves and their impact on the practice. The research has therefore set itself the goal of responding to two main research questions: (1) how much can the Chinese policies for the development of tourism be considered "sustainable" and (2) how many of these policies considered "sustainable" are actually applied to real cases.
Methodological Framework
To answer these research questions, this study was structured into two main phases ( Figure 1 ).
-
Phase 1: focused on the study of Chinese governmental policies and their characteristics of sustainability. To develop this first phase, only textual material was used, namely: (1) the official documents of the Chinese government regarding tourism policies (both in Chinese and English);
(2) scientific articles and recent reports analyzing these Chinese documents, [26] [27] [28] in order to have also a broader overview provided by independent sources (the use of independent sources reflects the necessity to have objective points of view on practices in China and to corroborate the veracity of government policies); and (3) official documents by the United Nations about the Sustainable Development Goals (SDGs) in order to have an internationally recognized frame of sustainable practices. The research then compared Chinese political lines with the international practices expressed by the UN [29] . -Phase 2: The second phase of the research focused on the search for government policies (those emerged as "sustainable" in the Phase 1), in contemporary tourism practice. To do this, thirty projects for the hospitality and tourism industry carried out in China after 2013 were analyzed thanks to textual and graphic documents. The analysis consisted in mapping (1) which sustainable policies of the Chinese government have been adopted in each project and (2) how they became a reality through design solutions. The choice of the thirty cases was based mainly on the need to proportionally represent the different trends in the construction of the Chinese tourism sector from 2013 and on the availability of material to be analyzed. Starting from the need to evaluate the Chinese Public Policies on tourism, the documents to be analysed were chosen according to the relevance they have on the theme of tourism development and on the impact they have in the whole country. As observed in the previous discussion on the review of the art of tourism in China, several documents released by the Chinese Government deal with the theme of tourism. This is attributable to the fact that tourism is a human activity extremely impactful in the economic, cultural and social fields. For this reason, it is natural that the touristic issues appear in several political documents. Despite this variety in the documents released, the ONTL is the document that better recaps the whole point of view of the Chinese Government about tourism development. The ONTL contains the guidelines expressed in all the other general and broad planning documents, grouping the guidelines into a clear organization based on the 12 points. 
Research Structure

Phase 1.1: Choice and Critical Analysis of Documents
Starting from the need to evaluate the Chinese Public Policies on tourism, the documents to be analysed were chosen according to the relevance they have on the theme of tourism development and on the impact they have in the whole country. As observed in the previous discussion on the review of the art of tourism in China, several documents released by the Chinese Government deal with the theme of tourism. This is attributable to the fact that tourism is a human activity extremely impactful in the economic, cultural and social fields. For this reason, it is natural that the touristic issues appear in several political documents. Despite this variety in the documents released, the ONTL is the document that better recaps the whole point of view of the Chinese Government about tourism development. The ONTL contains the guidelines expressed in all the other general and broad planning documents, grouping the guidelines into a clear organization based on the 12 points. As can be seen below in the description and discussion of this document, some of the twelve points do not relate with the aims of the research. For this reason, in order to facilitate an in-depth focused analysis of the other more relevant points: 1 (Guiding Principles), 2 (Objectives), 9 (Strong Leadership and Organization) and 12 (Strong Supervision & Regulation) were removed from the following analysis.
Phase 1.2: Definition of the Sustainable Practices (SP) by Punctual Correlation ONTL-SDGs
All the remaining ONTL were analyzed to mine the sustainable practices, as expressed by the SDGs, present in each point of the Chinese document. This process allowed the authors to extrapolate the Chinese policies that can be considered "sustainable" and that are called in the article "Sustainable Practices" (SPs). The result of this procedure, presented in the following section of results (Section 3), shows which SPs are present in the ONTL.
Phase 1.3: Definition of the Design Strategies (DS) by Assessment of SP Impact on the Built Environment
This third step concludes the first part of the research, which refers to the study of ONTLs and their relationships with SDGs. In particular, this assessment allows to understand which SPs contain guidelines that impact the design practice. This procedure was based on the clear declaration of direct influence on the built environment. All the SPs that clearly indicate an intervention on landscape, infrastructures, urban settlements, etc., have been considered valid. The outcome of this step is a set of Design Strategies indicated in the paper as (DS), and they refer to the SPs with impact in the design practice. On the contrary, the SPs that indicate strategy related just to financial investments, management of human resources, etc., were not considered, in order not to blur the evaluation of the cases, even if the authors are aware that these SPs could have indirect or long-term effects on the built environment. Since the DS are those ONTL practices characterized by features of "sustainability" and "design", the DS become those elements that indicate the practice's receptiveness of sustainable policies for tourism.
Phase 2.1: Definition of the Case Studies
This fourth step is the beginning of the second phase, which analyses the impact that the ONTLs, have on architecture and construction practice in China. For this reason, thirty case studies were selected to evaluate the presence of the Design Strategies (DS) in the design practice. In fact, the DS were used as indicators to evaluate the tendency of the ONTL polices to be adopted by the practice. The number of projects was chosen based on comparisons with similar studies and based on the number of projects with complete and accessible information available. Since this research studies the ONTL, which were released in 2013, for the accuracy of the analysis, the selected projects were realized after 2013 and have a direct impact on hospitality and on the cultural activities which can directly influence local tourism phenomena. Another aspect taken into consideration was the geographical distribution, with the aim to obtain as much uniformity as possible throughout China, in order to cover the various social, cultural and legislative realities that compose this complex country. The decision to study the effectiveness of the policies through case studies derives from one of the main strengths of case studies strategies, the "Focus on the embeddedness of the case in its context" and "Capacity to explain causal links" as Groat and Wang highlight in their book Architectural Research Methods [30] Moreover, according to the citation by Robert Yin "A case study is an empirical inquiry that investigates a contemporary phenomenon within its real-life context, especially when the boundaries between phenomenon and context are not clearly evident." [30] (p. 441), the choice of case studies methodology to answer the research questions seems effective for an issue not so clearly defined as this one related to sustainable tourism in the Chinese context. Each of the 30 selected projects has been studied using available published material (the sources are indicated for each project), such as textual, video and graphic sources: description by the architects, description by architectural critics, photographs or drawings. This allowed to understand the reasons, methods and objectives of each project and to analyze them according to the DS as previously defined. Here, it is necessary to highlight how research does not want to measure the effects of a policy, but rather whether policies, in the form of design strategies, are present or not in a number of realized projects. For this reason, using DS as an indicator is absolutely in line with the logic of this research. In fact, for each selected project, it was observed whether each DS is present and, if so, how many design choices contribute to this strategy. This indicates the presence of policies in the form of design strategies, in the design practice. To ensure that the DS's presence or absence is effective, a sufficiently large number of documentary resources (at least three sources) were used to study the project, in order to triangulate the basic information. Once the DSs appearing in each project were deduced, a comparison was made among the results of all the projects. Then, the DSs were grouped by logical area, which made it possible to summarize the considerations according to semantic/design clusters that led to the elaboration of the final considerations.
Results of Phase 1: Chinese Policies and Sustainability
In order to understand which document better covers the Chinese public policies for the development of tourism and based on the considerations expressed by several documents and scientific articles [31] [32] [33] [34] [35] [36] [37] [38] about Chinese Public Policies and by the World Tourism Organization (UNWTO), it was decided to study the following documents:
• Chinese 13th Five-year Plan (2016-2020): adopted in March 2016 by the People's National Assembly of China, which explains the goals and the strategies for their implementation in the period 2013-2020. Since 1953, the Chinese Government, through its central assembly, releases every five years, this type of programmatic document [24] . • New urbanization plan for 2014-2020: presented in March 2014 by the Chinese Government. It is the first Chinese official framework for national strategies for urbanization. This is a document intended to spur economic growth, aligned to a sustainable method of urbanization, attentive to air quality, lifestyle and environmental matters [39] .
•
Regulations on Paid Annual Leave for Employees: adopted on December 2007 during the meeting of the Executive Meeting of the State Council. This is a regulation for the safeguard of the employees to take rest and leave. The policies presented in this document, even if focused more on job management, have had a relevant impact on the tourism industry, since the possibility to leave the job for a few days was granted [40].
Outline for National Tourism and Leisure: approved by the State Council (the Chinese highest level of government) in February 2013. According to the official statement, these outlines aim to meet "people's growing needs in tourism and leisure, promote the healthy development of the tourism and leisure industry, and build a Chinese-style national tourism and leisure system" [41] [42] [43] [44] .
The analysis of these documents was conducted (1) directly, through the study of the English official versions and the Chinese official version of the documents (with the comparison reading among the two versions by a Chinese-speaking scholar from Tongji University of Shanghai) and (2) indirectly through the study of commentary articles from a scientific database and official UNWTO press releases [41, 43] .
Here are proposed some of the most relevant comments:
-
The UNWTO, asserts that the ONTL represent the efforts that China is working to find proposals for sustainable tourism for development and that it is totally in line with the "UNWTO's historical document, the Tourism Bill of Rights, released in 1985 as well as the UNWTO's Global Code of Ethics for Tourism, adopted by the United Nations in 2001" [44] ;
Sustainability 2020, 12, 1161 9 of 30 -According to the same document, "China's New Landmark Tourism Strategy: The Outline for National Tourism and Leisure (2013-2020)" (ONTL), the whole Country will live a complete redefinition of tourism development and management, in particular, taking advantage of the benefits of the hospitality activities in impacting the economic, socio-cultural and environmental fields. These guidelines represent a "roadmap for restructuring the current paid leave system across China and outlines the technical multi-sector aspects of creating a more fruitful environment for sustainable tourism development and management in the country" [44] . In this way, the public policies presented in these guidelines (1) address the issue of holiday flexibility for workers, but at the same time (2) they mobilize a wide variety of economic sectors, inviting them to consider their actions according to the development of tourism; -Again, "China's new national tourism strategy set to increase outbound tourism" [43] , the UNWTO Secretary-General Taleb Rifai comments: "This document calls on a variety of sectors to strategically consider their actions in view of the development of tourism; it is another proof that China fully understands that sustainable tourism growth requires cross-cutting policies at a national level".
The direct reading of all these documents and the study of articles and an analysis shows that the guidelines present in the ONTLs, whether they are for management or design, can be considered sufficiently representative of the Public Policies provided by the Chinese Government for the issues of tourism development. For this reason, the authors chose to study exclusively the Outlines for National Tourism and Leisure, considering it completely representative.
ONTL: Outlines for National Tourism and Leisure
To study the Public Policies presented in the ONTL, the whole document was analysed. This document is composed of 12 points describing the outlines and grouped into three main themes: (1) Guiding Principles and Objectives, (2) Major Tasks and Measures and (3) Organization and Implementation. According to the relevant issues expressed in the commenting documents and the contents of each point, the authors decided to proceed with the removal of those points, which clearly do not indicate strategies directly related to the built environment. Thus, the authors decided to eliminate the introductory and the final points, which do not contain significant contributions to the research (namely points 1, 2, 9 and 12 of the ONTL). For completeness and in order to have a general overview of the contents and subsequent analyses, the Outline for National Tourism and Leisure 2013-2020 (ONTL) points are fully reported in the Appendix A, with some comments and considerations by the authors, useful to the development of the research.
Punctual Correlation of the ONTL with the 17 SDGs and Appraisal of Their Impact on the Built Environment
In this step, all the outlines were analysed through the lens of the indications given by the seventeen SDGs. This means that the authors, with the support of the existing literature [45, 46] , looked for sustainable policies, as expressed by the United Nations' SDGs, in all the strategies stated point by point in the ONTL. The resulting policies were defined as Sustainable Policies (SP) as listed in the following tables (Tables 1-8 ). Moreover, for each of these SPs, the authors considered those that have clear influence in the design practice; in other words, those strategies that have impact in the Built Environment. These specific strategies have been defined as Design Strategies (DS).
In the following tables, all the considerations about the relations between ONTL, sustainable policies (expressed through the SDGs) and design practice are presented. Each table presents the results for one single ONTL point considered relevant for the research. The table indicates the planning strategies (PS) expressed by the specific outline, relating them with the respective SDG and eventually, indicating if the PS impacts in the Built Environment. In this case, the last column is filled with a code that indicates the DS. This code will be used in the following steps of the research to relate DS and design solution in the practice. The code is structured as follow: the first number indicates number of the ONTL key point; the second number indicates the SDGs goals under which the design strategy (DS) apply solutions or improvement; the third number, if available, is a progressive number indicating that under the same ONTL key point and the same SDG, there are many design strategies that can be applied and implemented. As an example: the code DS 3.9 (see Table 3 ) indicates that the code is related to point 3 of the ONTL and Goal 9 of the SDGs and so forth for all the DS codes. The government and official institutions are responsible for supervising the achievement and correct implementation of the suggested tools. 
SGD SP DS
GOAL 4: Quality Education
Education tours will be introduced for schools and their students.
GOAL 8: Decent Work and Economic Growth
Employees will be provided with tourism and leisure by the enterprises.
GOAL 9: Industry, Innovation and Infrastructure
Infrastructure for tourism transport should be incorporated to the public transport system. 4.9
GOAL 10: Reduced Inequality
Free public entrance to museums and sites for patriotic education will be offered.
The ticket prices for recreation sites will be reduced and will benefit different population groups. Infrastructure such as family inns, hotels and motels will be promoted.
5.9.2
Ports for aquatic mobility will be supported. The tourism services will be provided in the rural and urban context. 6.10.2
GOAL 12: Responsible Consumption and Production
Services and products that look after health and physical care and that include cultural performance will be offered. 6.12
GOAL 15: Life on Land
The rural spaces for vacation will be promoted. 6.15 
GOAL 4: Quality Education
To improve the direct relation between education models and vocational education with the tourism and leisure industry.
GOAL 6: Clean Water and Sanitation
Hygiene in tourism will be enhanced.
GOAL 8: Decent Work and Economic Growth
To train tourism professionals to offer qualified services.
GOAL 9: Industry, Innovation and Infrastructure
Tourism information centers in public spaces and expressway service areas will be built. 7.9.1 The road sign system will be improved. 7.9.2
The tourism transport services in railway, highway, waterway transport and civil aviation will be improved. 7.9.3 GOAL 10: Reduced Inequality Ensure barrier-free services for population with disabilities. 
SGD SP DS
GOAL 12: Responsible Consumption and Production
The application and accomplishment of quality standards of national tourism and leisure will be supervised.
Promote honest operation and discipline in the tourism industry.
GOAL 16: Peace and Justice Strong Institutions
Across sectors and regions the communications and coordination will be strengthened to protect the interest of consumers against fraud.
To protect the legitimate rights and interests of operators and customers in the tourism and leisure market. The urban and rural planning will have consideration to lands for tourism and leisure, while improving their layout. 10.9
GOAL 12: Responsible Consumption and Production
Each region will be advised to enhance its own resources and to develop contextualized tourism and leisure sectors and plans.
GOAL 16: Peace and Justice Strong Institutions
Social and economic development plans will incorporate national tourism and leisure. The Government will support with specific policies the micro, small and medium-sized enterprises related to tourism sector. 11.8 GOAL 9: Industry, Innovation and Infrastructure
The Government will gradually increase the financial input into public works and service infrastructure in support of tourism and leisure activities.
GOAL 12: Responsible Consumption and Production
High-quality tourism and leisure products will be developed with investment.
GOAL 17: Partnerships to achieve the Goal Non-governmental sectors will be encouraged to invest in tourism and leisure facilities.
Results of Phase 2: Public Policies in Practice
The number of projects to study has been defined by comparison with similar researches and thirty cases have been considered a suitable number of projects to study the phenomenon. The authors chose these projects according to the availability of describing the material within the considered period (after 2013). Moreover, the selected projects have a direct impact on tourism, on hospitality and on cultural activities that can directly influence local tourism phenomena. Yet, they cover a wide geographical distribution throughout China in order to cover the various social, cultural and legislative realities that compose this complex country. Finally, the context was also taken into consideration, trying to maintain a balance between different contexts, in function of the proportion among the actually realized projects in China. [27] Another remarkable element for the choice of the cases was the necessity to represent their relevance in preserving the identity and cultural heritage, their social and economic impact. These categories and functions are (1) In particular, the four projects selected to be presented in this article represent four different contemporary attitudes of Chinese design for tourism and hospitality: cultural tourism, with strong relations and impacts on tourists and local community; religious tourism, with strong relations and impacts on tourists and the local community; boutique hotel, with reduced relations between tourists and local community; regenerated buildings for hotel, with almost no direct relations between tourists and local community.
Each project is presented by the main feature, which aims to give a brief description, and by the DS which, according to the sources, are present in each project. For each design strategy were listed the design solutions adopted in the project. It is necessary to clarify that sometimes, more than one design solution can be present. In this case, they are listed as (1), (2), (3), etc. Moreover, it is also necessary to consider that, for space reasons and not to repeat several times the same information, the name of the DS was omitted and can be found in Table 1 .
Ruralation Shenaoli Library
Main Features
The Ruralization Shenaoli Library is characterized by a strong coexistence between the local community and tourists, who can interact with the villagers in several spaces of the project, in particular, in the library and in the exhibition hall. The project addresses the issue of "authenticity criteria" which is much debated in the contemporary Chinese architectural landscape [18] . In fact, internationally, it is considered a relevant project to show contemporary architectural practice in the theme of regeneration of the Chinese historical heritage in rural areas, in order to be exhibited at the 2018 Venice Biennale at the Chinese Pavilion "Building a future countryside". [47] (pp. 112-115) [48] [49] [50] [51] [52] [53] .
Design Strategies
3.11:
(1) A central space, the "soul salon" is preserved by the design to experience memory and the sense of belonging (of tourist and locales) to the community. (2) The close work during design and construction between the local craftsmen and the architect resulted into a valuable edification that preserves history. 
Lost Villa Boutique Hotel in Yucun
Main Features
Lost Villa Boutique Hotel in Yucun is a boutique hotel that meets the needs of an increasingly demanding rich social class, looking for luxury tourist experiences. Moreover, for this reason, the relationship with the local community is reduced and even if the possibility of interaction with the local community is taken into consideration. In fact, the Lost Villa Boutique has several spaces to host activities not exclusive for the guests: an exhibition hall, cafe and restaurant are available for guest and for the external community [47] (pp. 116-119) [54] [55] [56] . 
Design Strategies
Jianamani Visitor Center
Main Features
Jianamani Visitor Center is a project that has been particularly successful in the international architectural media in recent years. The project, in fact, is significant in several aspects, first of all, in the fact that tourists reach the locality for reasons related to religion, which represents a first strong glue between tourists and the local community. Indeed, the Visitor Center became extremely relevant for the cultural and religious environment of the region. Moreover, the building serves both visitors and villagers by means of various public services housed in it. The project is also notable for its relevance to local identity, since, after the earthquake which hit the region in 2010, it was the first building built, long before the re-construction of the private houses. Architecturally, it represents a contemporary approach to architectural rural regeneration, based on the use of traditional material and techniques. Finally, the studio that designed the project won several international awards (among others, the archmarathon awards, Zumtobel, HKIA Cross-Strait Architectural Design Symposium and Awards CADA2015 Community, Culture, Religion and Recreational Projects: Gold Award) [47] (pp. 120-123) [23, [57] [58] [59] [60] 
Hotel of Septuor
Main Features
Hotel of Septour represents a typology of contemporary supply for the Chinese tourism of the middle class that is demanding for experiences in natural spots. The buildings are a renovation of local dwellings and the contacts with the local community are reduced. Internationally, as Ruralation Shenaoli Library, Hotel of Septour is considered a relevant project to show contemporary architectural practice in the theme of regeneration of the Chinese historical heritage in rural areas, so as to be exhibited at the 2018 Venice Biennale at the Chinese Pavilion "Building a future countryside" [47, 61] . 3.11.1: (1) The project offers public terraces, a meeting and dining space for the guests' interactions. • 3.12: (1) The construction of the building contains regional materials of the area, such as stone, wood and bamboo.
Design Strategies
• 5.9.2: (1) A compacted village house was transformed into a spacious hotel by revising the original structure and reorganizing the width of each rooms. (2) A rounded-shape plan guest room is newly built to make the most of the backyard. (2) Every unit has its own garden with views, which can be enjoyed exclusively. • 10.9: (1) The building is renovated from a local dwelling with several volumes that was traditionally built. 
The Results from the Analysis of the 30 Cases
This process of analysis and synthesis, explained for these four projects, was realized for all the thirty selected cases, collecting, in this way, the design practices that match with DSs.
As described, the procedure allowed us to understand which DSs, as described in Table 1 , are present in each project. During the research, it was verified whether each DS was carried out, through the presence of one or more design solutions. In case the project shows more than one solution to reach a specific DS, so that the respective DS was considered for each adopted solution. For this reason, in the final sum of all the projects, some DSs have a value of occurrences higher than 30. In fact, for all the 30 projects, they were summed to the total number of times that each DS appears. From these values, the results expressed by Figure 2 were generated.
Sustainability 2020, 12, 1161 16 of 28 • 6.15: (1) The design preserves the natural characteristics of the contexts, such as orography and paths, extending them up to the interior spaces. (2) Every unit has its own garden with views, which can be enjoyed exclusively. • 10.9: (1) The building is renovated from a local dwelling with several volumes that was traditionally built. 
Thus, comparing the results of all the matches for all the projects, the authors were able to obtain data that allow to describe the impact in the constructive practice of Chinese policies for the development of sustainable tourism. This allowed us to evaluate which typologies of DSs have the main impact on the built environment. Figure 2 presents each DS, indicated by the reference number, extracted by the research and their impact on the design practice: the absolute number represents the number of times the DS appears in the thirty case studies and the percentage represents the DS in comparison with the most recurrent DS, which is the 6.4.1 (Tourism activities will promote fine traditional culture), recurring 84 times (100% = 84). 
Discussion of Phase 1 and Phase 2 Results
The results of this paper offer a new paradigm for understanding China's role as a country leading practices for development of sustainable tourism and the hospital sector. This has repercussions both on the current academic literature and on the indications that policymakers, managers, investors and even citizens can follow to understand what directions Chinese tourism is Thus, comparing the results of all the matches for all the projects, the authors were able to obtain data that allow to describe the impact in the constructive practice of Chinese policies for the development of sustainable tourism. This allowed us to evaluate which typologies of DSs have the main impact on the built environment. Figure 2 presents each DS, indicated by the reference number, extracted by the research and their impact on the design practice: the absolute number represents the number of times the DS appears in the thirty case studies and the percentage represents the DS in comparison with the most recurrent DS, which is the 6.4.1 (Tourism activities will promote fine traditional culture), recurring 84 times (100% = 84).
The results of this paper offer a new paradigm for understanding China's role as a country leading practices for development of sustainable tourism and the hospital sector. This has repercussions both on the current academic literature and on the indications that policymakers, managers, investors and even citizens can follow to understand what directions Chinese tourism is taking and what their role might be in this complicated landscape. In particular, the findings highlight the relationship between governmental policies, international guidelines for sustainability and practice in the Chinese panorama of sustainable tourism for development. As demonstrated, the Chinese Government is aware of the importance of spatial design for the promotion of sustainable tourism and, in particular, of the importance of a design capable to regenerate the historical heritage of the country.
Conclusion of Step 1: Chinese Policies and Sustainability
As the developed analyses show, all the eight key points of the ONTL that were considered relevant for the research have some strategies clearly related to at least two Sustainable Development Goals (Figure 3 ). This means that the whole of the polices expressed by the ONTL demonstrates a constant attention to international sustainable guidelines. In particular:
1.
Outline number 3, Sufficient time for national tourism and leisure, expresses eight goal matches, which represent the highest number of affinities with the SDGs (blue area in Figure 3 ). This means that Outline number 3 could be evaluated as the most "sustainable" policy, or rather the policy that proposes the more sustainable practices among all the other ONTL points. This means that this policy highlights the issue of sustainability from many points of view, dealing with rights, education, work, culture and management of the phenomenon. This is why this policy proves to be fundamental, precisely because it engages many of the actors involved in the tourism sector.
2.
With regards to the relationship with design, Outline number 6, Product development and activity organization of national tourism and leisure, is the outstanding one. This Outline is the one with more affinity with design issues (green area in Figure 3 ) and is the Outline where up to eight Design Strategies (DS) can be defined. It is interesting to underline this outcome because Outline number 6 refers to the question of "production": an issue that is central in the UN "One Planet Travel with care", which is a program that focuses precisely on understanding and measuring the role of tourism as an activity that impacts point 12 of the SDGs, Sustainable consumption and production.
Therefore, as the main finding regarding "Chinese Policies and Sustinabiity", it can be observed that the strategies expressed by the Chinese government on the subject of tourism and hospitality are in line with the international guidelines for sustainable development and China can be considered a reference, at least in the design of sustainable policies for tourism. organization of national tourism and leisure, is the outstanding one. This Outline is the one with more affinity with design issues (green area in Figure 3 ) and is the Outline where up to eight Design Strategies (DS) can be defined. It is interesting to underline this outcome because Outline number 6 refers to the question of "production": an issue that is central in the UN "One Planet Travel with care", which is a program that focuses precisely on understanding and measuring the role of tourism as an activity that impacts point 12 of the SDGs, Sustainable consumption and production. Therefore, as the main finding regarding "Chinese Policies and Sustinabiity", it can be observed that the strategies expressed by the Chinese government on the subject of tourism and hospitality are 
Conclusion of Step 2: Public Policies in Practice
From the comparison between governmental policies, expressed by the DS, and the practice experience, expressed by the 30 selected projects, two aspects are immediately visible (Figure 2 ; Figure 4 ): (1) some DSs occur several times while others are very little present; (2) the DS that have a greater number of occurrences are those that refer to Outline number 3, Sufficient time for national tourism and leisure (3.9-61%; 3.11-70%; 3.12-56%), and to Outline number 6, Product development and activity organization of national tourism and leisure (6.3-74%; 6.4.1-100%; 6.4.2-30%; 6.9-5%; 6.10.1-20%; 6.10.2-37%; 6.12-5%; 6.15-46%), which already emerged in the Conclusion of Step 1: Chinese Policies and sustainability. Specifically, those policies expressed by Outline number 3 are those that have the highest level of affinity with the SDGs (blue area in Figure 3 ), while the policies expressed by Outline number 6 are those that have the highest level of affinity with the design aspects (green area in Figure 3 ). Sustainability 2020, 12, 1161 18 of 28 in line with the international guidelines for sustainable development and China can be considered a reference, at least in the design of sustainable policies for tourism.
From the comparison between governmental policies, expressed by the DS, and the practice experience, expressed by the 30 selected projects, two aspects are immediately visible (Figure 2 ; Figure 4 ): (1) some DSs occur several times while others are very little present; (2) the DS that have a greater number of occurrences are those that refer to Outline number 3, Sufficient time for national tourism and leisure (3.9-61%; 3.11-70%; 3.12-56%), and to Outline number 6, Product development and activity organization of national tourism and leisure (6.3-74%; 6.4.1-100%; 6.4.2-30%; 6.9-5%; 6.10.1-20%; 6.10.2-37%; 6.12-5%; 6.15-46%), which already emerged in the Conclusion of Step 1: Chinese Policies and sustainability. Specifically, those policies expressed by Outline number 3 are those that have the highest level of affinity with the SDGs (blue area in Figure 3 ), while the policies expressed by Outline number 6 are those that have the highest level of affinity with the design aspects (green area in Figure 3 ). The presence of high values for Outline number 6 in this new correlation (policies-practice) can be considered as a confirmation of the previous correlation (policies-design) that linked Outline number 6 to design practice. On the contrary, the correlation between Outline number 3 and design practice represents a new relevant outcome which was not obvious at all: the design practice for the realization of projects for the sector of tourism and hospitality in China is demonstrating significant The presence of high values for Outline number 6 in this new correlation (policies-practice) can be considered as a confirmation of the previous correlation (policies-design) that linked Outline number 6 to design practice. On the contrary, the correlation between Outline number 3 and design practice represents a new relevant outcome which was not obvious at all: the design practice for the realization of projects for the sector of tourism and hospitality in China is demonstrating significant attention toward sustainability, based on internationally recognized parameters and guidelines.
With the support of Figure 4 , some interesting aspects can be observed. Among the others, four aspects are relevant to discuss:
• heritage as a promoter of touristic activities and the role of culture as an entity increasingly valued by regenerative interventions must be highlighted. (DS 6.3.11, DS 6.4.1) • wellbeing, as well as environmental and social sustainability, are areas in which the Public Policies are impacting the architectural production and the contemporary tourism supply. (DS 6.3) • rural tourism as job creator for the countryside and factor to reduce inequalities. (DS 6.10.2, 6.10.9, 6.15) • the number of projects based on non-governmental impulses is limited but extremely relevant for a country like China. (DS 11.8)
Global Considerations: Sustainable Policies and Practice
While tourism's impact on societies and territories is impressively high and often dangerous, good policies and practices can transform it into a force promoting welfare and protection, reaching that idea of "sustainability for development" that the United Nations are seeking. As we have seen, in China, this direction towards sustainable tourism and development has been going on for years, taking different forms according to the needs of the context, allowing important (mainly public) investments and producing important results for the economic, ecological and social fields. Touristic projects contribute to rediscovering the relation with nature and in increasing the local identity; but they also contribute to distributing more uniformly services, culture and job opportunities within an ample country afflicted by important inequalities such as China.
Concept of Sustainability
Having analyzed the concept of sustainability by the SDGs two results can be highlighted, one more thematic and one more methodological. The first is that Chinese policies face the concept of sustainability in a fairly broad way, touching specially the SDGs that are linked to the themes of infrastructure, education and consumption. The second reiterates the complexity of understanding the concept of sustainability in the tourism sector, as expressed by the current literature, showing how an analysis by the broad vision of the SDGs can allow an integral reading of the sustainability of public policies.
Chinese Policies for Tourism, Sustainability and Design
All the matches resulting from the comparisons between the Chinese policies for tourism and the international guidelines for sustainable development demonstrate that the Chinese government is conscious about the important role that tourism can play in reaching the goals for sustainable development in the next future. This aspect must definitely be seen as a positive attitude by the Chinese government trying to solve the contemporary inequalities and environmental alarms of this country. In particular, analyzing these "sustainable policies" emerges consciousness for the role of design, since the majority of the outlines present several policies related with design issues.
On the one side, this fact gives to the world of design (architecture, urban planning, industrial design, etc.) great responsibility in contributing to achieving the results expected by public policies.
On the other hand, it shows how the management of the built environment represents a challenge for the sustainable development of territories (whether urban or rural) and the Chinese government demonstrates awareness that the tourism sector cannot escape this challenge. Moreover, the search for policies in recent realizations has shown how, in fact, these policies are received and implemented in the Chinese practice, demonstrating attention toward this topic also by the practice. On the whole, a similar example of policies and practices can certainly be considered an important international reference, and, for the dimension of the in-bound tourism, the Chinese case opens scenarios of hope for the global phenomenon of tourism and leisure. For these reasons, the research opens up the possibility of considering China, an innovative country in sustainable tourism policies, with a rich portfolio of realized cases that for the Chinese richness of geographical and social differences, can be considered relevant for several other geographical areas and social realities.
Directions of Sustainable Policies and Practice
The results of the second phase highlight some aspects that can propose discussions about the directions in which the practice of tourism in China is currently moving in order to understand which sustainable policies are best implemented in practice by construction and management, and which others need greater attention in order to be actually considered effective. Among those which experience the greatest success in practice, the following can be highlighted:
•
Tradition and Historical Heritage: "Historical places will be closer and accessible to citizens and communities" (DS 3.11) and "Tourism activities will promote fine traditional culture" (DS 6.4.1). This aspect introduces a very interesting issue regarding the role that historical heritage has within the architectural practice and the tourism activities. On the one hand, this means that the Chinese practice is moving toward a direction that gives value to historical heritages, protecting them and enhancing their cultural and economic values. On the other hand, it means that recent tourism activities are already benefiting from the richness of the Chinese culture, pushing interventions on its heritage. This is particularly relevant if we consider the contemporary Chinese cultural context, where the practice of recovery architectural heritage is a relatively recent tendency, with results that are slowly showing a maturing sensibility to this practice. The demand of tourism to work in environments whose historical and cultural value is clearly expressed can mean a positive impulse towards better design results, able to demonstrate a matured awareness and skill towards the theme of recovery. • Rural-Urban: "The tourism services will be provided in the rural and urban context (DS 6.10.2), "The rural spaces for vacation will be promoted" (DS 6.15) and "The urban and rural planning will have consideration to lands for tourism and leisure, while improving their layout" (DS 10.9). Attention to the social problems in rural contexts combined with the awareness of the naturalistic potentialities for new types of "agro" tourism are already impacting these areas. Tourism and practice seem to succeed in one of the main goals of the Chinese contemporary policies, the Chinese 13th Five-year Plan (2016-2020) [24] , which aims to reduce inequalities within the country. • Life quality and Health: "Tourism and leisure products that improve life quality and physical health will be developed" (DS 6.3). The tendency to offer wellbeing-oriented tourist solutions is also being pursued in China, confirming the fact that the esteems by the Global Wellness Institute (GWI) indicate, for 2017, the wellness tourism market's size of $ 639 billion in 2017, "growing more than twice as fast as general tourism". This is particularly relevant in the Asia-Pacific region, where the expenditure was $ 136.7 billion and where the projected average annual growth rate for the period 2017-2022 is 13% (which represents the highest percentage in the world) [62] . This means that policies and practices are already in line with the global tendencies and they are moving in the direction of a sectorial tourism which will create higher demand in the near future. Several margins to increase the economic and social impacts of the wellness tourism definitely exist (in particular related to services and products for health and physical care) but the Chinese reality shows capacity to deal with the topics.
Private Sector: The Government will support, with specific policies, the micro, small and medium-sized enterprises related to the tourism sector (DS 11.8) . This aspect is very significant within the Chinese context, where the private interventions are traditionally limited and marginalized in specific fields. The openness of the policies and the receptiveness of the practice is representing new conditions for Chinese tourism entrepreneurship, incentivized by new policies. While private entrepreneurship seems to already have adopted indications mainly for hospitality facilities (hotels, motels, restaurants, bar, etc.), cultural facilities such as museums, academies of art and sports centers, even if encouraged by policies, still have limited applications by the private sector.
Some considerations can also be made regarding the aspects that highlight some lacks, which can be grouped in the field of "services for support". In particular, from the research findings, it emerges that the policies that have the least realization are those that concern: (1) implementing information services for the disabled population (DS 5.10.2); (2) intensifying research and development of tourism infrastructure and equipment (DS 6.9); (3) reinforcing information regarding safety risks on tourism and leisure destinations (DS 7.3.1); (4) improving tourism transport services in railway, highway, waterway transport and civil aviation (DS 7.9.3); (5) encouraging non-governmental leisure facilities aimed at museums, academies of art and sports centers (DS 11.4) . These lacks in the practice of policies implementation open opportunities to consider these fields as new frontiers (a) for entrepreneurs, who can see investments opportunities in these areas, and (b) for policy makers who can find some gaps in the incentives for the implementation of the related policies. Both cases can be the object of further research development.
Limitations and Future Research Directions
The fact that the research is mainly based on document analysis (policies and case studies) implies that the main limitations come from the documents and in particular, from their accessibility.
•
Sources and impossibility to do field surveys: the analysis of case studies is based on already published documents, with the sole intention of highlighting the presence or absence of the indications of public policies. In fact, the cases were chosen from already validated sources (journals, architectural magazines, books, exhibitions, etc.) that published the 30 selected projects on the bases of their relevance in the economic, social and environmental issues. On the one hand, the fact that the research did not focus its attention on legitimizing the relevance of the projects, but just on providing a selection of already validated cases, homogenously distributed all around the People Republic and representing different categories of projects for tourism and leisure should be reconfirmed. In any case, what could be improved is the understanding of architectural and tourist projects. The opportunity to work in the field would allow to improve the reliability of the data. • Language: Chinese, which is the language of the majority of the documents, represented a limitation, solved by the presence of a mother-language author. Nevertheless, the fact that the extended versions of the policies are written only in Chinese represents a partial limitation for a free understanding by the other authors.
Projects on a large scale are not well represented: the indicator concerning DS on an infrastructure may have been evaluated as less important than the actual reality. In fact, there is a relative scarcity of projects that refer to infrastructures and large-scale projects. This quantitative limit is dictated by the choice to consider a typological distribution of projects based on reality, where precisely, large-scale infrastructure projects, even if they have a high impact, still represent a minority. Future research could assess the need to put a weight on "special" indicators as this DS.
Despite these three limitations, the researcher highlighted several relevant aspects and opened the path to the development of further work. In fact, this work is intended to be the basis for a more focused research program that could lead to following implementations.
Focus: now that the relevant area of interest is clear, a focus on more specifically defined categories (geographical context, social environment or particular function) could be interesting. In this Sustainability 2020, 12, 1161 22 of 30 case, defining other parameters for the choice of the projects could be needed, also renewing and expanding the number of cases or outlining some specific indicators to analyze more deeply the single cases, even within field research. • Observatory: observe the evolution of the practice, keeping the same indicators (DS) of this research and applying them to new case studies (after 2019). This allows to confront the results with those expressed by the present research and to observe how the practice will evolve in the next few years. 
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Appendix A Table A1 . Considerations regarding the Outlines for National Tourism and Leisure (ONTL).
ONTL Name Comments
PART I. Guiding Principles and Objectives 1 Guiding Principles
The main principles of these outline and the reasons why it was considered necessary are explained here: people are experimenting new needs, in particular for tourism and leisure, and the supplies to these needs must be adequate to the general vision to build a "prosperous society in China". With the description of these Guiding Principles, the Chinese Government shows to be aware about the role that touristic activities can play in improving the people's life quality, promote environment-friendly activities and encouraging sustainable ways of production and consumption. In regards to the lack of contents in terms of planning strategies this point has been eliminated from the points to analyse in the "Punctual correlation" analyses.
Objectives
A list of main goals is presented, regarding different fields: financial (paid annual leave system), social (attention to both urban and rural residents) and cultural (incitement for Healthy, civilized and environment-friendly ways of tourism and leisure). In over-all, the final goal is "A modern national tourism and leisure system required by an initially prosperous society will be set up". In regards to the lack of contents in terms of planning strategies this point has been also eliminated from the points to analyse in the "Punctual correlation" analyses. The possibility to easily access to touristic attractions is a goal at a short-medium term.
Considering tourism, a form of knowledge and human right, the Chinese government wants to work along two lines: (1) making the visit cost to relevant touristic attractions lower, or even free, and (2) facilitate the accessibility to these attractions, through local tourism transportation and favourable treatment. From the analyses of this point "Better environment for national tourism and leisure" the planning strategies (PS) obtained are:
-Education tours will be introduced for schools and their students. -Employees will be provided with tourism and leisure by the enterprises.
-
Infrastructure for tourism transport should be incorporated to the public transport system. -Free public entrance to museums and sites for patriotic education will be offered. -
The ticket prices for recreation sites will be reduced and will benefit different population groups 5 Improved infrastructure for national tourism and leisure This point relates with the infrastructures needed to create a strong supply system, able to receive the demand generate through the previous guidelines. Two points are interesting to note: (1) the different scale involved in the process of transformation (family inns, budget hotel, motels, city parks, streets, ports for cruise liners and yachts, metropolitan belts, villages and touristic towns) and (2) the sustainable approach to the interventions, related to the environmental resources and the social accessibility and integration. From the analyses of this point "Improved infrastructure for national tourism and leisure" the planning strategies (PS) obtained are:
-Leisure space will increase by building city parks, recreation belts around metropolis and for residents in villages and towns. -Infrastructure such as family inns, hotels and motels will be promoted. -Ports for aquatic mobility will be supported. -
To ensure accessibility to public spaces. -Implement information services for the disabled population. -Parks, afforested lands and public leisure spaces will be protected. The tourism services will be provided in the rural and urban context. -Services and products that look after health and physical care and that include cultural performance will be offered. -
The rural spaces for vacation will be promoted.
7
Well-developed public services for national tourism and leisure
Chinese Government takes care also about the services that must be present around a strong tourism and leisure national system. This point refers to the implementation of several topics: from the strengthening of the communication on destination and services, to the improvement of a better tourism transportation system, to the development of an educational system on tourism and leisure. From the analyses of this point "Well-developed public services for national tourism and leisure" the planning strategies (PS) obtained are: -Safety risk information on tourism and leisure destinations will be reinforced. -Improve the rescue system for tourists and other emergencies. -
To improve the direct relation between education models and vocational education with the tourism and leisure industry. -Hygiene in tourism will be enhanced.
-
To train tourism professionals to offer qualified services. -Tourism information centers in public spaces and expressway service areas will be built. -The road sign system will be improved.
The tourism transport services in railway, highway, waterway transport and civil aviation will be improved. -Ensure barrier-free services for population with disabilities.
8 Enhanced service quality in national tourism and leisure With this point, the will to promote self-discipline in the industry is exposed. The government requires a quality guarantee system of national tourism and leisure to enhance the value of the supply and to protect the interests of the customers. From the analyses of this point "Enhanced service quality in national tourism and leisure" the planning strategies (PS) obtained are:
-The application and accomplishment of quality standards of national tourism and leisure will be supervised. -Promote honest operation and discipline in the tourism industry. -Across sectors and regions, the communications and coordination will be strengthened to protect the interest of consumers against fraud. -To protect the legitimate rights and interests of operators and customers in the tourism and leisure market. 
ONTL Name Comments
PART III. Organization and Implementation 9 Strong leadership and organization
In this first point of the third part, for the organization and implementation of the outline, the role of commissions, departments, associations and organizations is delineated. Tourism and Leisure must be included in their official scopes and the implementation of this industry should pass through their ordinary activities. In regard to the lack of contents in terms of planning strategies this point has been eliminated from the points to analyse in the "Punctual correlation" analyses.
10
Sound planning and guidance
In this second point of the third part, for the organization and implementation of the outline, the role of planning is delineated. Tourism and Leisure must be part of the economic and social development plans at all levels. In particular, some land for tourism and leisure must be considered in the urban and rural planning. From the analyses of this point "Sound planning and guidance" the planning strategies (PS) obtained are:
-The urban and rural planning will have consideration to lands for tourism and leisure, while improving their layout. -It will be given more guidance to different regions to develop their tourism and leisure sectors and plans. -Social and economic development plans will incorporate national tourism and leisure.
11
Vigorous policy support
The Chinese Government will support all these goals presented in the ONTL, increasing financial input into the public infrastructures for tourism and leisure and, at the same time, supporting non-governmental and private bodies (with different dimensions) in promoting tourism and leisure facilities. From the analyses of this point "Vigorous policy support" the planning strategies (PS) obtained are: -Non-governmental leisure facilities destined to museums, academies of art and sports centers will be encouraged. -Governmental policy will support micro, small and medium-sized enterprises.
-
The financial governmental input into public service infrastructure for tourism and leisure will gradually increase. -High-quality tourism and leisure products will be developed with investment. -Non-governmental sectors will be encouraged to invest in tourism and leisure facilities.
12
Strong supervision and regulation
The actuation of these policies and the supervision of the efforts done in this direction are in charged to the local government. In regards to the lack of contents in terms of planning strategies this point has been eliminated from the points to analyse in the "Punctual correlation" analyses. 
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